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Welcome! 
 
The purpose of this User’s Guide is to provide individuals and groups with resources to help put the 
Make Breastfeeding Your Business tool kit into action.  It is hoped that these additional tools will 
make it easier for volunteers to approach and recruit community partners to the Make Breastfeeding 
Your Business initiative.    
 
Although the Make Breastfeeding Your Business toolkit is full of helpful information and many 
resources, the entire kit may not be needed for each community partner you approach.   Depending 
on the size of the business, organization or municipality you are working with, you may find 
different parts of the kit more useful and/or more appropriate than others.   For some employers you 
may end up using all the resources in the kit; for others just some of them. For example, a 
municipality or a large business may use the whole binder, while a small independent coffee shop 
may need to reference only certain parts of the tool kit. For small businesses, instead of giving them 
the entire binder, consider using one or more of the resources provided in this User’s Guide. 
 
Please feel free to use and/or adapt the resources provided in this User’s Guide to meet the needs of 
your community.  
 
Thank you for recognizing the importance of supporting breastfeeding in our communities and 
working towards creating more breastfeeding friendly places! 
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A Checklist for Volunteers:  
How to Approach a Business/Organization to Become Breastfeeding Friendly 

 
Getting Started  

✓ Review the Make Breastfeeding Your Business tool kit.  
✓ Identify a business, organization or municipality you want to contact. Decide the best way to  
      make first contact with them (in person, via phone or via e-mail).  

 
First Contact 

✓ Introduce yourself. Explain who you are and the purpose of the visit/call/e-mail. 
· Make Breastfeeding Your Business is a province wide initiative to increase awareness 

about the importance of breastfeeding by creating more breastfeeding friendly spaces in 
our communities.  

· You are approaching their business, organization or municipality because they serve 
and/or employ staff with young families. 

✓ Check that you are communicating with the appropriate person for this discussion. 
✓ Highlight that …  

· Community support is a key factor influencing a mother’s decision of whether to 
breastfeed and how long to continue breastfeeding.  

· By supporting breastfeeding you are helping to create a more family friendly 
environment where mothers feel welcome. This will enhance the image of your business, 
organization or municipality as progressive since breastfeeding is environmentally 
friendly and supports the health of women and children.  

✓ Depending on the size of the business/organization/municipality, provide a copy of: 
· One or more of the following Make Breastfeeding Your Business resources: 1. Tool Kit, 

2. One page flyer (p. 10) and/or 3. The leaflet (p. 11)   
· A letter describing who you are. (See sample letter of information p. 8) 
· The handout titled Staff Tips for Supporting Breastfeeding In Public” (p.17). 
· A window decal of the international breastfeeding logo and/or an appropriate 

Breastfeeding Friendly Poster (p. 13). 
✓ Leave your contact information in case they have any questions. Tell them you will follow 

up with them in a few days. If necessary, ask for additional contact information.  
 
Future Contacts 

✓ Ask if they have had a chance to read over the information you left. If not, ask if you could 
go through it together.  
• Ask if they have any questions or concerns.  
• Highlight the benefit of becoming breastfeeding friendly. 
• Review the Checklist for Becoming Breastfeeding Friendly from the tool kit and offer 

your support in their transition to become more breastfeeding friendly. 
✓ If they have already agreed to make changes, ask how things are progressing. Do they have 

any questions or concerns?  Would they like further support? 
✓ Set a date for additional follow-up visits if needed. 
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Sample Letter of Information 
 
Breastfeeding Community of Practice 
Public Health, Capital Health 
7 Mellor Avenue, Unit 5 
Dartmouth, NS, B3B 0E8 
 
Dear Sir or Madam,  
 
The Breastfeeding Community of Practice is a local group created to protect, promote, and support 
breastfeeding in our community.  Support from all members of the community is a key factor 
influencing a mother’s decision of whether to breastfeed and how long to continue breastfeeding.  
By supporting breastfeeding mothers your (business, organization or municipality) can play a vital 
role in helping us create a breastfeeding friendly community.   
 
As a (business, organization or municipality) that serves families and/or employs young women we 
would like to support you in becoming more breastfeeding friendly.  By supporting breastfeeding 
you are helping to create a more family friendly environment where mothers feel welcome. This can 
also enhance the image of your (business, organization or municipality) as progressive, since 
breastfeeding is environmentally friendly and supports the health of women and children.  
 
Employers who provide lactation support experience other benefits:   

• Increased job satisfaction and productivity.  Breastfeeding employees feel valued when 
they have active support to breastfeed.   

• Increased employee retention post-maternity leave. When barriers to long term 
breastfeeding are removed, women are happier and feel more supported when they 
return to work. 

• Decreased costs for recruitment and training. Women, who feel actively supported in 
their decisions to continue breastfeeding after returning to work, have increased job 
satisfaction and therefore increased loyalty to their employers. 

• Lower employee absenteeism resulting from family illness. Children who are breastfed 
get sick less often, than those who receive formula.   

 
By supporting breastfeeding you are helping to create positive social change that can have far 
reaching health, social, economic and environmental benefits for our community.  
 
If you have any questions or concerns, please do not hesitate to contact (insert name) by phone 
(insert phone number) or email (insert email address).  
 
Kind Regards,  
 
Signature   
[Print your name here] 
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Sample PowerPoint Presentation for Businesses,  
Organizations, or Municipalities 
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One-page Flyer for Business Owners and Managers  
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A Leaflet for Businesses, Organizations and Municipalities   
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Sample Signage  

Welcome! 
 

We are a Breastfeeding Friendly 
Place 

 
 We will do our best to support you 
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Handout: Staff Tips for Supporting Breastfeeding in Public  
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